HY ROX

- English version below -

CONDICIONES DE COMPRA - TEMPORADA 25/26

Agqui puedes ver los T&Cs, Para todos los eventos de HYROX en Espafa&Portugal en la
temporada 25/26.

OPCIONES EN TU COMPRA

1. Ticket(s) SIN Flex Add-On: Si adquieres tu(s) tickets sin afiadir el Flex Add-0n, no tendréas
posibilidad de cancelar ni hacer ningln tipo de cambio en tu(s) ticket(s).

Sin posibilidad de reembolso | No refunds
permitted

Cambio de nombre | No name change / ticket
modifications

Cambio a otro evento | Transfer to another event

Cambio de categoria | Division change

2. Ticket(s) CON Flex Add-0On: Si, al adquirir tu(s) ticket(s), has afiadido el Flex Add-0On,
tendras la posibilidad de solicitar un reembolso en caso de no poder asistir, y de realizar UN
(1) cambio de nombre en el caso de los dobles o relevos.

® 100% reembolso* hasta 7 dias antes de tu Cambio de nombre | No name changes or ticket
competicion | 100% refund* up to 7 days before your modifications allowed (Singles)

race day Cambio a otro evento | Transfer to another event
# 50% reembolso* hasta 1 dia antes de tu Cambio de categoria | Division change
competicion | 50% refund* up to 1 day before your

race day

® 1 cambio de nombre permitido hasta 1 dia antes

del evento | One name change allowed up to 1 day

before the event via your HYROX account (SOLO

Dobles y Relays)

*Excluye el precio del Flex Add-On vy de las tasas de servicio. Reembolso hasta la fecha
limite a las 7:59 am.

THE FLEX ADD-ON:

ATHLETE TICKETS + FLEX ADD-ON NO FLEX

SINGLES* DOUBLES* RELAYS* i ALLTICKET CATEGORIES

REEMBOLSOS

7 DIAS ANTES ' X
(Reembolso del 100%) H

1DIA ANTES '
(Reembolso del 50%) ' x

CAMBIO DE h
NOMBRE H X

(Maximo 1 cambio)

* Si compras el Flex Add-0n, podras solicitar tambien el reembolso en tu paquete de fotos de
Sportograf si se ha adquirido en la misma transaccion.



https://hyrox.es/tc/

COMO FUNCIONA EL FLEX ADD-ON:

En tu pagina de confirmacion, haciendo click sobre el ticket que deseas cancelar/cambiar
podras hacer tU mismo el reembolso o el cambio de nombre (solo Dobles y Relays). Una vez
hagas click sobre "Return” o “Change personalization” / “Cambiar personalizacion”,
simplemente tendras que seguir los pasos gue te indica, como puedes ver en las imagenes
mas abajo.

Para poder hacer cualquiera de estas dos opciones, debes tener los tickets activados, es
decir, haber realizado la personalizacién completa.

Purchase details

Thank yo

Your purchase for HYROX Vale c HYROX DOUBLES WOMEN | Sunday €115.00
OX [ L VOMEN

Your tickets

FLEX ADD s
. ° Fees €15.30

HYROX DOUBLES WOMEN | Sunday

Total €270.30

HYROX DOUBLES WOMEN ATHLETE 2 | Sunday Payment

Mastercard

& Download all tickets

g reene
= G le Wallet (2]
oogle Wallet (2) Contact support

To ensure that yo ve your tickets, we have also sent you an email with your tickets

Event

E ,@ HYROX Valencia

Personalize

Name

HYROX Valencia | Season 25/26

HYROX DOUBLES WOMEN | Sunday

(2] Change personalization

& Return

&> Download e-ticket Email address
[ P o Adto
Apple Wallet 5 Google Wallet

CANCELAR Y SOLICITAR REEMBOLSO

/ Return your ticket

100%

HYROX Valencia | Season 25/26

HYROX DOUBLES WOMEN | Sunday

be
WOMEN | Sunday

(£) Change personalization

Team Memt

& e or 2
2 Return LES WOMEN ATHLETE 2 | Sunday

&3 Download e-ticket
[ e - Addto
Apple Wallet 55 Google Wallet




HY ROX

TERMS OF PURCHASE - SEASON 25/26

You can view our T&Cs, valid for all Season 25/26 events in Spain & Portugal.

OPTIONS IN YOUR PURCHASE

1. Ticket(s) WITHOUT Flex Add-On: If you purchase your ticket(s) without adding the Flex
Add-0n, you will not be able to cancel or make any changes to your ticket(s).

Sin posibilidad de reembolso | No refunds
permitted

Cambio de nombre | No name change / ticket
modifications

Cambio a otro evento | Transfer to another event

Cambio de categoria | Division change

2. Ticket(s) WITH Flex Add-0On: If, when purchasing your ticket(s), you added the Flex Add-
On, you will have the option to request a refund if you are unable to attend, and to make ONE
(1) name change in the case of doubles and relays.

® 100% reembolso* hasta 7 dias antes de tu Cambio de nombre | No name changes or ticket
competicion | 100% refund* up to 7 days before your modifications allowed (Singles])

race day Cambio a otro evento | Transfer to another event
8 50% reembolso* hasta 1 dia antes de tu Cambio de categoria | Division change
competicion | 50% refund* up to 1 day before your

race day

® 1 cambio de nombre permitido hasta 1 dia antes
del evento | One name change allowed up to 1 day
before the event via your HYROX account (ONLY

Dobles y Relays])

*Excluding flex fee & service fee. Refund deadline 7:59 am.

THE FLEX ADD-ON:

ATHLETE TICKETS + FLEX ADD-ON NO FLEX

SINGLES* DOUBLES* RELAYS* i ALLTICKET CATEGORIES

REFUNDS

7 DAYS OUT /
(100% Refund)

1 DAY OUT « « «

(50% Refund)

NAME CHANGES X v v

* If you purchase the Flex Add-0n, you will be eligible for a refund on your
Sportograf Photo Package.



https://hyrox.es/tc/

COMO FUNCIONA EL FLEX ADD-ON:

On your confirmation page, by clicking on the ticket you wish to cancel/change, you can
process the refund or name change yourself. Once you click on “Return” or “Change
personalization,” you just need to follow the steps provided, as shown in the images below.

To perform either of these actions, your tickets must be activated — meaning the
personalization must be fully completed.

Purchase details

Thank you

Your purchase for HYROX Valencia | Season 25/2€ HYROX DOUBLES WOMEN | Sunday €115.00
{YROX [ 1 AEN

Your tickets

FUEX ADOONOGUMES
Fees €15.30
HYROX DOUBLES WOMEN | Sunday -

Total €270.30

HYROX DOUBLES WOMEN ATHLETE 2 | Sunday Payment

Mastercard

& Download all tickets

Just
g rene
" Google Wallet (2)
Contact support

To ensur

Event

Personalize

Na

HYROX Valencia | Season 25/26

HYROX DOUBLES WOMEN | Sunday

o & g
(2] Change personalization

& Return

& Download e-ticket
Addto
0ogle Wallet

REQUEST REFUND

Return your ticket

HYROX Valencia | Season 25/26

HYROX DOUBLES WOMEN ‘ Sunday

[2) Change personalization

2 Return

&3 Download e-ticket
Addto
Wallet

= Addto
%% Google Wallet

TR O




